Dear Big Bear Lake Business Owner:

A Business Guide to
City of Big Bear Lake

39707 Big Bear Blvd.
P.O. Box 10,000
Big Bear Lake Ca 92315

In 2011, the City of Big Bear Lake adopted a comprehensive incentive-based sign and outdoor display ordinance. This ordinance is designed to balance the removal of unsightly signage and outdoor displays by
providing for incentives such as increased sign areas
and additional sign opportunities. More recently, the
City Council re-affirmed the need to continue efforts to
enact the ordinance. In doing so, the city is reaching
out to the business community to work jointly in developing alternatives before initiating any code enforcement actions.

SIGNS &
OUTDOOR
DISPLAY

Over the next several months City staff will be notifying
business owners of non-compliant signs and outdoor
displays, and will be inviting them to participate in a
sign compliance review. The purpose of this analysis is
to provide feasible alternatives that will create better
business visibility and appearance in lieu of the signs
and displays that are to be removed or modified.
It is the City’s sincere belief that attractive businesses
attract business and that the entire City will economically benefit from this endeavor. We look forward to
cooperation and assistance in finding the best solutions
that will maximize your business and opportunities.
Respectfully,

James J. Miller
Community Development Director

Philip K. Mosley
Community Services Director

Tel: 909909-866866-5831
Fax: 909909-866866-7511
Email: bblplan@citybigbearlake.com
www.CityBigBearLake.com

Allowed Sign Types

Sign Incentives
Signs that have at least 3 of the following 5 elements are eligible
for a larger sign area:
1.

Heavy timber logs or rough sawn lumber of 6-inch nominal
dimension or greater for the posts or base;

2.

Three-dimensional carved, routed, sand-blasted, or lasercut letters, numbers, or pictorial graphics;

3.

Natural or cultured stone for the trim or base;

4.

1 statue or sculptural feature consisting of indigenous
animals that are natural in appearance and threedimensional, and at least 4 feet in height;

5.

The sign, and statue if applicable, to be located in a
landscaped area that measures 2’ feet from the leading
edge of the sign on at least 3 sides.

New Allowed Sign Types
Example of
Wall and
Awning Signs.
Plus, window
signs under
25% of the
window area

Architectural Signs are
exempt (max. 18 inches
in any dimension)

Allowed Increase:

 10% increase for signs that incorporate 3 of the elements
listed above.

 15% increase for signs that incorporate 4 of the elements
listed above.

 20% increase for signs that incorporate all 5 of the

Statues with
carved business
names are
exempt (max.
height is 8 feet)

elements listed above.

 Plus a 5% increase If primarily constructed of energy
efficient and “green” materials, finishes, and lighting.

So what are the
components of a sign?

So what does this mean for sign area?

Roof Signs
may be
allowed in
some cases

Projecting
Signs may be
allowed in
some cases

The New Sign Ordinance

No longer allowed:

Simple Solutions

The City encourages innovative,
high quality signs!

 On January 14, 2013, the City Council re-affirmed
its desire to implement the Sign and Outdoor
Display Ordinance.

 The new changes are based on our community's

The following are no longer allowed and must be removed:
Excessive window signs
(now limited to 25% of
window area).

desire to enhance sign quality and streetscape,
reduce clutter, provide incentives for
improvements and upgrades, and recognize
desirable sign types.

 Incentives allow a larger sign area for signs that
incorporate unique materials and elements.

 The new Ordinance exempts certain sign types,

Portable signs, such as
a-frames, sandwich boards, or
other movable signs.

such as architectural signs, sculptures and statues,
flags, and seasonal decorations, when they comply
with specific standards.

 The new Ordinance is more flexible and now
allows other sign types in lieu of prohibited types.

 The sign area definition no longer counts the
decorative structural elements against the sign’s
maximum size.

Banners (including
feather banners) and
flags that contain
commercial advertising.

 In exchange for the increase in sign area the
Ordinance calls for the removal of the permitted
A-frame signs.

 If you have received a notice to address an issue,
please call the Planning Department to determine
incentives and other sign types that may be
allowed.

Outdoor Displays require a
Minor Modification. Turn page
for more information.

 Thank you for your cooperation and we look
forward to serving you.
Quality signs play a big role in the appearance of the
City, and can help to create a “Big Bear” Image.
This image enhances a sense of place and pride, and is
a visual reminder of what makes our
community so unique.

While these are prohibited on a permanent basis, some signs
(a-frames, banners, human signs) may be allowed during an
event (such as a parking lot sale or a grand opening) on a
limited basis with a special event permit. Contact the
Planning Department for information.

Ruth Lorentz │City of Big Bear Lake Planning Department
updated 2/21/2013
N:\2-Group\Planning\FORMS\Pamphlets

Examples of Outdoor Displays

Outdoor Display Requirements
Below is a summary of the requirements for
outdoor displays.




Must be approved as part of the original land
use approval (Plot Plan Review or Conditional
Use Permit) or through a Minor Modification
application.

Continued from previous column….



Merchandise cannot be attached to
buildings or hung on fences, utility poles,
or vehicles.



The merchandise area shall be displayed
on level ground, and no tents or canopies
can be placed over the display area.



The merchandise cannot be displayed on
mannequins, body forms, or similar
devices. These types of devices are
defined as a human sign and human signs
are prohibited.



Temporary signs cannot be added to a
display area.



Includes exterior vending equipment,
including propane lockers, DVD sales, bait
freezers and ice boxes.



Outdoor display of merchandise is not
allowed on Village properties that are
located on the area known as the “Village
L”. However, you may apply for a Minor
Special Event permit to allow displays for
sidewalk sales from the Planning
Department.

The display is for merchandise primarily
offered for sale inside the business.



Limited to 100 square feet or one half of the
front yard area, whichever is less.



Must be located nearest the primary public
access door, no further than 10 feet from the
building walls of the business.



Should be located on front porch or deck
where feasible. (Refer to the photo examples).



Items, including display tables or racks, shall
be displayed outdoors only during open
business hours, but no later than 10:00 p.m.



Outdoor Display Requirements

Items and displays cannot obstruct entrances,
drive aisles, or interfere with ADA compliance,
pedestrian or vehicular traffic.

Continued on next column ….

For more details, contact the
Planning Department.

