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Honorable David Caretto, Mayor and Councilmember 

Honorable Rick Herrick, Councilmember   

Honorable Alan Lee, Councilmember 

Honorable Bynette Mote, Councilmember 

Honorable Randall Putz, Councilmember 

City of Big Bear Lake City Council 

39707 Big Bear Blvd. 

Big Bear Lake, CA 92315 

 

RE: Request for Continuance of the Appeal to the Big Bear Lake City Council of the  

Planning Division’s Approval of Plot Plan Review Application 2020-078     

 

Dear Honorable Sir or Madam: 

 

Our office represents Big Bear Lake Together, an unincorporated association of concerned 

residents (“Association”) of the City of Big Bear Lake (“City”) that oppose the approval of the 

Plot Plan Review 2020-078 (“Approval”) for the proposed Grocery Outlet grocery store project to 

be located at 42175 Big Bear Boulevard, in Big Bear Lake, California 92315; APNs 0311-405-01; 

0311-395-01 and 0311-395-02 (“Project”).   

 

On April 28, 2021, we submitted to the City a Public Records Act request pursuant to CA 

Gov. Code § 6250, et seq. wherein we requested a host of information regarding the Project and 

the Approval (“PRA Request”). On May 6, 2021, the City sent to us a preliminary response 

stating that the City would fully respond by Friday, May 28th. On May 28th the City responded to 

our PRA Request with a host of documents that we continue to analyze.  
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We then provided written Public Comments on the Project that objected to the Approval. 

Our Public Comments stated that our Traffic expert, Mr. Armen Hovanessian (“Mr. 

Hovanessian”), had requested certain Traffic-related data and information from the City, which 

requests were separate from our PRA Request, and that the City had not yet responded to his 

requests. Mr. Hovanessian needs the requested information in order to write a Traffic Study on 

behalf of the Association.  

 

We appeared before the City Council at the June 7th regular hearing and presented the 

City’s failure to respond to Mr. Hovanessian. We were granted a two-week continuance so that 

the City could respond to Mr. Hovanessian and he could write and submit the Traffic Study. 

Unfortunately, on Friday, June 18, 2021 (just 3 days ago) the City provided to us additional 

information. We are trying to discern at this time whether any of the information is useful for Mr. 

Hovanessian, or whether it is responsive only to our PRA Request. At any rate, as this production 

of documents occurred late in the afternoon on a Friday immediately before two holidays 

(Juneteenth and Father’s Day), and one business day before the continued hearing date, Mr. 

Hovanessian has not had enough time to analyze the production of documents, to determine 

whether they are responsive to his repeated requests for information, and, if they are so 

responsive, to write and submit to us an adequate Traffic Study utilizing the information received.  

 

Please find attached hereto a letter from Mr. Hovanessian wherein he states that the City 

failed to provide sufficient information to him, and that, due to their failure to provide the 

requested data, he cannot yet write an adequate Traffic Study on the Project. We need the City to 

provide the requested data to Mr. Hovanessian and to provide to him enough time to write the 

Traffic Study. At such time as he is able to do so, we will request that the appeal hearing be 

placed back on the City Council’s calendar. 

 

Unfortunately, we cannot request a particular date for the continued hearing at this time 

because the City has not yet responded to Mr. Hovanessian’s repeated requests for information so 

we don’t know when the Traffic Study can be completed. We regret any inconvenience this 

additional request for continuance causes and we thank you for your time.   

 

Sincerely, 

 

 

Tal C. Finney, Esq., Of 

FINNEY ARNOLD LLP 
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6520 Platt Avenue, #923 

West Hills, CA 91307 

(818) 697-6626 

(818) 438-2253 Cell 

armen@ahtraffic.com 

June 21, 2021 

Tal C. Finney, Esq., Of
FINNEY ARNOLD, LLP 

633 W. 5th Street, 28th Floor
Los Angeles, California 90071

Subject: Grocery Outlet Store located at 42175 Big Bear Boulevard in the City of Big Bear 

Lake 

We have made several attempts to obtain public records for the Grocery Outlet Store project 

located at 42175 Big Bear Boulevard in the City of Big Bear Lake. The following is a list of our 

repeated attempt: 

On May 26, 2021, we contacted Nathan Castillo at the Planning Department with the City of Big 

Bear and requested a copy of the appendix to the traffic study and a copy of the project scoping 

documents. Both these documents were missing from the MND. Mr. Castillo indicated that he 

did not have the requested documents.  

On May 26, 2021, I made a formal Public Records Request to the City of Big Bear for the 

missing documents (Please see attached copy). 

On June 1, 2021, we received a response from the City of Big Bear providing a link to the 

documents. However, the documents in the link did not include the requested information 

(Please see attached copy).  

On June 1, 2021, a phone call was made, and another message was left on the voice mail for 

Engineering Department, City of Big Bear, indicating that the response did not include the 

missing documents. 

On June 8, 2021, we received a phone call from the Engineering Department indicating that they 

would try to provide us with the missing documents. 

On June 8, 2021, we submitted another formal Public Records Request to the City of Big Bear 

requesting the missing documents as well as copies of any determination letters regarding the 

project. (Please see attached copy). 

On June 17, 2021, we called the Engineering Department and we inquired about the status of the 

requested documents. The call was not returned. 

On June 18, 2021, a response to the Public Records Request was emailed to us after 4 pm (please 

see attached copy).   
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This did not allow us to review the document in time for this hearing because we only had about 

seven (7) business hours before the hearing time to review all the documents.  It is not possible 

to thoroughly review the provided documents in that time. 

In addition, a Public Records Request was filed with Caltrans on June 10, 2021 (please see 

attached Copy). 

On June 18, 2021, Caltrans responded indicating that they did not have any records and referred 

us to the City of Big Bear Lake. 

On June 21, 2021, at 1:35 PM, Caltrans sent us a revised response to our public records request 

indicating that they had located two of the requested documents. We have not had enough time 

to review these documents either. 

Please let me know if you have any questions. 

Sincerely, 

Armen Hovanessian 

Armen D. Hovanessian, Principal, P.E., T.E., PTOE 

armen@ahtraffic.com 

(818) 438-2253 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

REQUEST TO EXAMINE AND/OR COPY PUBLIC RECORDS 

I am requesting to examine      /copy      (please check one) the following 

public records: 

Pursuant to California Government Code Section 6256, "Each agency, upon any request for 
a copy of records shall determine within 10 calendar days after the receipt of such request 
whether to comply with the request and shall immediately notify the person making the 
request of such determination and the reasons therefore." 

If more than 10 calendar days are needed to determine if your records request can be 
complied with, you will be notified per Government Code Section 6253c advising that an 
extension is needed. 

 
Name: _________________________  Telephone:  

Mailing Address:  

City, State, Zip Code:  

E-mail:  

  

 

  

 

  

 

  

 

  

 

I hereby agree to reimburse the City of Big Bear Lake for the direct cost of duplicating 

the information requested (reference Page 2, Item 6) at the time of receipt. 

 
Signature:   Date:   

For Office Use Only 
 

Request Received by:  Date Received:  
 
Date request distributed:  to the following departments:  
 

Date records located and provided:  No. of Pages:  Copy Costs $  
 

Notes:  
 
  
 
  
 

Processed by:  Time to Complete:  
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City of Big Bear Lake Public Records Request Guidelines 
 

1. The City will respond to request for public records in accordance with the terms of 

the California Public Records Act as the Act now exists or may hereafter be 

amended, and nothing in this Policy is intended nor shall it be construed to conflict 
with the terms of the Public Records Act. 

2. Information is available in City offices during regular business hours – Monday 
through Friday, 8 am – 5 pm.  Many frequently requested documents are also 

available for viewing/printing via the City’s website (www.citybigbearlake.com), 
including City Council and Planning Commission Agendas and Meeting Minutes, 

videos of Council, Planning Commission and Fire Board meetings, Development 
Code, City Budget, and the City’s General Plan. 

3. Requests must be for records in the possession of the City of Big Bear Lake.  
Requests must be focused, specific and must reasonably describe identifiable 

records.  Requests not meeting this criterion may be returned for further 
clarification. 

4. If your request is to review records, rather than receive copies, an appointment will 
be arranged for you once the records are gathered.  Original City records must 

remain in the custody of the City in order to protect their integrity and ensure 

accessibility. 
5. Government Code §6250 et seq. provides that any person may receive a copy of an 

identifiable public record (with some exceptions), unless impractical to do so.  The 
City will determine, within 10 days of receipt of a request, whether it can comply 

with the request and will immediately notify you of the determination and the 
estimated cost for the records requested.  The City will produce any existing 

documents responsive to your request that are not designated as privileged 
documents by Government Code §6254 or otherwise exempt from production.  You 

will be contacted at the phone number or email address indicated on this form once 
the information requested is available.  

6. Pursuant to the Public Records Act, “Except with respect to public records exempt 
from disclosure by express provisions of law, each state or local agency, upon a 

request for a copy of records that reasonably describes an identifiable record or 
records, shall make the records promptly available to any person upon payment of 

fees covering direct costs of duplication or a statutory fee if applicable.  Upon 

request, an exact copy shall be provided unless impracticable to do so.”  The 
following fees for copies are in accordance with City of Big Bear Lake Resolution 

2006-42. 
 

Photo Copies  Recordings of Meetings $3 per CD 
$ .25 pages 1-4  Large copies of plans/maps $3 per page 

$ .10 pages 5-50  (i.e. blueprints) 
$ .05 pages 51 & above   

 
A Copy of the California Public Records Act is Available for Review at City Hall. 

City of Big Bear Lake 
39707 Big Bear Boulevard or P.O. Box 10000 

Big Bear Lake, CA  92315 
(909) 866-5831 fax (909) 866-6766 

or email City Clerk’s Office at bblcc@citybigbearlake.com 

http://www.citybigbearlake.com/


     
  
 

 
City Clerk’s Office  

39707 Big Bear Boulevard, PO Box 10000, Big Bear Lake, CA 92315 • (909) 866-5831 • www.citybigbearlake.com 

 

 

 

 

 

June 1, 2021 

 

VIA EMAIL ONLY: sergio@ahtraffic.com  

 

Sergio Valdez 

12603 Klingerman Street 

El Monte, California 91732 

 

RE: Public Records Act Request Received on Wednesday, May 26, 2021  

 

Dear Mr. Valdez:  

 

This letter is in response to your California Public Records Act request to the City of Big Bear Lake 

(“City”), received on Wednesday, May 26, 2021, in which you requested:   

 

“Traffic Impact Analysis for the Grocery Outlet located at 42175 Big Bear Blvd., Big Bear Lake. I 

specifically want all of the attachments included in the Appendix of the Traffic Study”.  

 

The document entitled “Technical Appendix for Grocery Outlet Store Traffic Impact Analysis” can 

be accessed by clicking on the link provided below.  

 

Responsive Documents - Traffic Analysis Technical Appendix (Grocery Outlet) 

 

Should you have any questions, or have trouble accessing the responsive document, please feel free 

to contact me at (909) 866-5831 or by email at bblcc@citybigbearlake.com  

 

 

Kind Regards,  

 

 

Erica Stephenson 

City Clerk 

 

http://www.citybigbearlake.com/
mailto:sergio@ahtraffic.com
https://www.dropbox.com/sh/nehyfgyxm5m72xp/AACmnkYc327iAru1WcgV4WL-a?dl=0
mailto:bblcc@citybigbearlake.com


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

REQUEST TO EXAMINE AND/OR COPY PUBLIC RECORDS 

I am requesting to examine      /copy      (please check one) the following 

public records: 

Pursuant to California Government Code Section 6256, "Each agency, upon any request for 
a copy of records shall determine within 10 calendar days after the receipt of such request 
whether to comply with the request and shall immediately notify the person making the 
request of such determination and the reasons therefore." 

If more than 10 calendar days are needed to determine if your records request can be 
complied with, you will be notified per Government Code Section 6253c advising that an 
extension is needed. 

 
Name: _________________________  Telephone:  

Mailing Address:  

City, State, Zip Code:  

E-mail:  

  

 

  

 

  

 

  

 

  

 

I hereby agree to reimburse the City of Big Bear Lake for the direct cost of duplicating 

the information requested (reference Page 2, Item 6) at the time of receipt. 

 
Signature:   Date:   

For Office Use Only 
 

Request Received by:  Date Received:  
 
Date request distributed:  to the following departments:  
 

Date records located and provided:  No. of Pages:  Copy Costs $  
 

Notes:  
 
  
 
  
 

Processed by:  Time to Complete:  
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City of Big Bear Lake Public Records Request Guidelines 
 

1. The City will respond to request for public records in accordance with the terms of 

the California Public Records Act as the Act now exists or may hereafter be 

amended, and nothing in this Policy is intended nor shall it be construed to conflict 
with the terms of the Public Records Act. 

2. Information is available in City offices during regular business hours – Monday 
through Friday, 8 am – 5 pm.  Many frequently requested documents are also 

available for viewing/printing via the City’s website (www.citybigbearlake.com), 
including City Council and Planning Commission Agendas and Meeting Minutes, 

videos of Council, Planning Commission and Fire Board meetings, Development 
Code, City Budget, and the City’s General Plan. 

3. Requests must be for records in the possession of the City of Big Bear Lake.  
Requests must be focused, specific and must reasonably describe identifiable 

records.  Requests not meeting this criterion may be returned for further 
clarification. 

4. If your request is to review records, rather than receive copies, an appointment will 
be arranged for you once the records are gathered.  Original City records must 

remain in the custody of the City in order to protect their integrity and ensure 

accessibility. 
5. Government Code §6250 et seq. provides that any person may receive a copy of an 

identifiable public record (with some exceptions), unless impractical to do so.  The 
City will determine, within 10 days of receipt of a request, whether it can comply 

with the request and will immediately notify you of the determination and the 
estimated cost for the records requested.  The City will produce any existing 

documents responsive to your request that are not designated as privileged 
documents by Government Code §6254 or otherwise exempt from production.  You 

will be contacted at the phone number or email address indicated on this form once 
the information requested is available.  

6. Pursuant to the Public Records Act, “Except with respect to public records exempt 
from disclosure by express provisions of law, each state or local agency, upon a 

request for a copy of records that reasonably describes an identifiable record or 
records, shall make the records promptly available to any person upon payment of 

fees covering direct costs of duplication or a statutory fee if applicable.  Upon 

request, an exact copy shall be provided unless impracticable to do so.”  The 
following fees for copies are in accordance with City of Big Bear Lake Resolution 

2006-42. 
 

Photo Copies  Recordings of Meetings $3 per CD 
$ .25 pages 1-4  Large copies of plans/maps $3 per page 

$ .10 pages 5-50  (i.e. blueprints) 
$ .05 pages 51 & above   

 
A Copy of the California Public Records Act is Available for Review at City Hall. 

City of Big Bear Lake 
39707 Big Bear Boulevard or P.O. Box 10000 

Big Bear Lake, CA  92315 
(909) 866-5831 fax (909) 866-6766 

or email City Clerk’s Office at bblcc@citybigbearlake.com 

http://www.citybigbearlake.com/


     
  
 

 
City Clerk’s Office  

39707 Big Bear Boulevard, PO Box 10000, Big Bear Lake, CA 92315 • (909) 866-5831 • www.citybigbearlake.com 

 

 

 

 

 

June 18, 2021 

 

VIA EMAIL ONLY: sergio@ahtraffic.com   

Sergio Valdez 

12603 Klingerman Street  

El Monte, CA 91732 

 

RE: Public Records Act Request Received on Tuesday, June 8, 2021  

 

Dear Mr. Valdez 

 

This letter is in response to your California Public Records Act request to the City of Big Bear Lake 

(“City”), received on Tuesday, June 8, 2021, in which you requested the following information: 

 
“a copy of the Determination Letter for the Grocery Outlet Market Project located on Big Bear 

Boulevard. More specifically, I would like to get all the correspondence in regards to the traffic 

study that took place between Caltrans and the City of Big Bear. This includes the scoping documents 

and assessment letters for the project. In addition, I would like a copy of the Traffic Study scoping 

document that was executed with the Traffic Engineer who conducted the study. I would also like 

the guidelines for traffic studies that the City of Big Bear Lake uses for these types of studies. In 

addition, I would like any copies of the ordinances or motions that are used by the City to conduct 

traffic impact studies” 

 

The City has responsive documents, and they are attached hereto. In today’s production of records, 

we are releasing the following to you: all correspondence between City of Big Bear Lake staff 

members and Caltrans regarding the Grocery Outlet project and the scoping letter prepared by Ken 

Anderson of KD Anderson & Associates.  

 

Please note, the City does not have any particular methodology in regard to traffic study guidelines 

as we reference Caltrans standards. As such, we do not have any records to provide in response to 

that portion of your request, nor do we have any ordinances or motions that pertain to how traffic 

studies are conducted. Furthermore, the City did not issue nor receive a copy of the “Determination 

Letter” you referenced on your request form; therefore, we do not have any documents to provide in 

response to that portion of your request. 

 

Should you have any questions, please feel free to contact me at (909) 866-5831 or by email at 

bblcc@citybigbearlake.com  

 

Kind Regards,  

 

 

Erica Stephenson, City Clerk  



















































































6/14/2021 Roundcube Webmail :: Fwd: Public Records Request :: R010953-061021

https://emailmg.ipage.com/roundcube/?_task=mail&_safe=1&_uid=862&_mbox=INBOX&_action=print&_extwin=1 1/1

Subject Fwd: Public Records Request :: R010953-061021
From <sergio@ahtraffic.com>

Sender <sergio@ahtraffic.com>
To Armen Hovanessian <armen@ahtraffic.com>

Date 2021-06-10 18:21

Yesterday, I was not able to log on to the Caltrans record request website.  I was able to do it today and I made a
public records request.

 

Thanks

 

 

-------- Original Message --------

Subject:Public Records Request :: R010953-061021
Date:2021-06-10 6:20 pm
From:CALTRANS <caltrans@mycusthelp.net>

To:"sergio@ahtraffic.com" <sergio@ahtraffic.com>

 

 
 

Dear Sergio Valdez:
 
Caltrans received a public records request from you on June 10, 2021. You requested the following:
 
 Any records in regards to the proposed "Grocery Outlet Store" located at 42175 Big Bear Blvd, Big
Bear Lake. I specifically would like any scoping documents used in the review of the traffic study and
any correspondence that took place between the applicant and the City of Big Bear Lake.
 
Your request was received and given the reference number R010953-061021 for tracking purposes. Your request is
being processed in the order in which it was received.
 
Thank you.
 
Sincerely,
 
Caltrans
 

To monitor the progress or update this request please log into the Public Records Center

https://u8387795.ct.sendgrid.net/ls/click?upn=nZGH0ylxadMp5hTpNkeAFkwTq70gIQCXXztHfdxQI0zrkgECsYALyDMSxsJ83XSiRVmF-2BEaoK6F4Y-2BmOs6E8jGduh50lFXg0M7aCeLXazxO5XSPAzvLH2x7hN5-2FzFr4CyJP3_PPJptmirIKipMOqMu-2B4fLJ9BDi9QiJzUMwhU1JkOQ8zDk9OqfUXndLw6adxCIxTne-2FbUszp2Pi1tQ1IBEZVl9EZ6T-2BKJTciFM31eB-2BgebLsUHT-2FlOnNtTgYE9PwcX1YLqDpPyZ5t6Ml6PBP4wNG3SMG-2Brnf73CG9dZlYcFuGCCYJdc-2B2x96xsCYShlcKDpjeaiDXihxgofqjMhfp8uAuT2X5gupLmB1d3LE87c1IhQPdEMEsfvchOYmM5-2FdUXowuvhfh-2BEeLjjvBnt2j80qulQAXOt0yIhMHNCwpHSzFs0O9S2qrKf6VM-2Bu9EX41jKccXW4sB-2Bsy-2FQRigPviht0YzxR354NuUr80GIX3rw4X-2BSA-3D


6/21/2021 Roundcube Webmail :: Fwd: [Records Center] Public Records Request :: R010953-061021

https://emailmg.ipage.com/roundcube/?_task=mail&_safe=1&_uid=898&_mbox=INBOX&_action=print&_extwin=1 1/2

Subject Fwd: [Records Center] Public Records Request :: R010953-
061021

From <sergio@ahtraffic.com>
Sender <sergio@ahtraffic.com>

To Armen Hovanessian <armen@ahtraffic.com>
Date 2021-06-21 12:32

 

 

 

-------- Original Message --------

Subject:[Records Center] Public Records Request :: R010953-061021
Date:2021-06-18 2:56 pm
From:CALTRANS <caltrans@mycusthelp.net>

To:"sergio@ahtraffic.com" <sergio@ahtraffic.com>

 

 
 
--- Please respond above this line ---

  

 
RE: Public Records Request of June 10, 2021, Reference # R010953-061021
 
Dear Sergio Valdez,
 
On June 10, 2021, the California Department of Transportation (Caltrans) received your request for records under
the Public Records Act (PRA) wherein you requested the following:
 
 Any records in regards to the proposed "Grocery Outlet Store" located at 42175 Big Bear Blvd, Big
Bear Lake. I specifically would like any scoping documents used in the review of the traffic study and
any correspondence that took place between the applicant and the City of Big Bear Lake.
 
There are no records responsive to your request. The project that you referenced is considered a Development and
not a highway road construction project. Caltrans doesn't have any records of an environmental document near
this area.
 
Please try and contact the City, they should have a traffic study; if the city did write an environmental document
they may have it posted on their website. 
 
Sincerely, 
 
Jessica Baenre
 
 

To monitor the progress or update this request please log into the Public Records Center

https://u8387795.ct.sendgrid.net/ls/click?upn=nZGH0ylxadMp5hTpNkeAFkwTq70gIQCXXztHfdxQI0zrkgECsYALyDMSxsJ83XSiRVmF-2BEaoK6F4Y-2BmOs6E8jGduh50lFXg0M7aCeLXazxO5XSPAzvLH2x7hN5-2FzFr4CUv5i_PPJptmirIKipMOqMu-2B4fLJ9BDi9QiJzUMwhU1JkOQ8zDk9OqfUXndLw6adxCIxTnx06CfYlLctoUSp8PrMlIHRD-2Bd6U9dRzLkanWGwfV5GItYCsBxFSQB1zSO3nMTADsvGe9ZbLdVt6z2ye3r3-2FNg2bmmXuVF89aieAZqg0pZEISJ3qE01b95bJJmTC5lyn9PINTr0lOaiFn-2B8LDwKvU-2F-2FuMXkOHYd-2FsRo3ayuAofwYPd9gzmJdjhDsogfpiymVWK0G5TdX1JUdRBIYTarUXtdIGVBd8AQH727DmUD-2FaYq61lBheUR4NefD-2FQTnx0MmCiCTrNx9gkoK8GXVpc2wPkHhfd1Loi409BOFQU7A7OsE-3D


6/21/2021 Roundcube Webmail :: Fwd: [Records Center] Public Records Request :: R010953-061021

https://emailmg.ipage.com/roundcube/?_task=mail&_safe=1&_uid=898&_mbox=INBOX&_action=print&_extwin=1 2/2
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